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AGM – SERVICE 
Location – Bangalore/Chennai 

Key Responsibilities
Team Leadership
· Head the entire service department, managing Service Managers, Engineers and Technicians.
· Oversee recruitment, training, and performance evaluation of service staff.
· Build a culture of accountability, technical excellence, and customer-first service delivery.
SLA & TAT Management
· Ensure strict adherence to Service Level Agreements (SLAs) for UPS and Battery service calls.
· Drive initiatives to reduce Turnaround Time (TAT) for breakdowns and preventive maintenance.
· Monitor service metrics and implement corrective actions to improve field productivity.
Infrastructure & Logistics
· Optimize regional service hubs to ensure efficient coverage across the  states.
· Coordinate with supply chain teams for timely availability of spare parts, batteries, and UPS components.
· Streamline logistics to minimize downtime and maximize service reach.
Quality Control
· Establish and enforce rigorous onsite service standards specific to UPS and Battery systems.
· Conduct root-cause analysis for repeat failures and implement preventive measures.
· Drive customer satisfaction through consistent service excellence and reliability.
Required Profile
· 12–15 years of experience in Service Management within the UPS/Battery industry or related Power Electronics sector.
· Proven track record of managing large service teams (100+ members) across multiple states.
· Strong analytical skills to track service metrics, operational efficiency, and customer satisfaction.
· Ability to balance strategic leadership with hands-on technical problem-solving.


